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E- NagarPalika ENP 2.0
Government of Madhya Pradesh
Directorate of Urban Administration & Development

Citizen manual

The Madhya Pradesh E-Nagarpalika Citizen Portal is an integrated digital platform that
provides seamless access to various municipal services for citizens. This SOP outlines the
step-by-step process for efficiently utilizing the portal.

Objective -The primary objective of the Citizen Portal is to offer online access to municipal
services such as bill payments, certificate applications, and grievance redressal, thereby
enhancing transparency and convenience.

Scope This SOP applies to all users of the Citizen Portal, including residents, municipal

employees, and service providers. The portal covers various Urban Local Bodies (ULBs)
across Madhya Pradesh.

User Login

Login Process:
Step-1 Go to the Play Store or App Store in your mobile phone.
Step-2 Search ‘MP E nagar palika Citizen App’.

Step-3 Click on Install tab.
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MP eNagarpalika
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What's new e >
Last updated Mar 7, 2025

We're excited to introduce new features and
improvements in the MP e-Nagar Palika app!

Rate this app

Tell others what you think

Write a review
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Select Login Method any one you can
pick at a time, either Samagra ID OR
Mobile number

MP e-NagarPalika

XWelcome, Citizen!

Mobile Number

Enter 10 digit mobile number

Send OTP

Login with Samagra ID

If you do not have Samagra, click
here to create temp Samagra which
takes less than 5 minutes.
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When you Select Login Method
Samagra ID you need to fill Samagra ID
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When you Select Login Method Mobile:
you need to fill MOBILE NUMBER

AN Welcome, Citizen!
S

Mobile Number

8865234789|

Send OTP

Login with Samagra ID

After filling
Button, this

> MOBILE NUMBER click on send OTP
action will send OTP IN THE registered
MOBLIE NUMBER

If you do not have Samagra, click
here to create temp Samagra which
takes less than 5 minutes.
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After Putting OTP and clicking on Login Button, we

will get Dashboard
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Citizen Dashboard

Welcome

Pay & Track

Pay your bills instantly

®

Quick
Payment

property tax
payments and
related services.

@
~._ Property Tax

Manage all
property needs

&=
/ Rental

Manage all rental

g

needs
payments and services
related to municipal
rentals.
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Home

Track

Quick Services

O

Application
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Payment - Enables users to make instant
payments for municipal services.
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Water Charges
Manage all water
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Account

pay water bills
and access
water-related
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Citizen Dashboard E
Welcome
Pay & Track

Pay your bills instantly.

®

Quick Track
Payment Application

Quick Services

@ o)

Property Tax Water Charges
Manage all Manage all water
property needs needs

&

Rental

Manage all rental
needs
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Home My Dashboard My Transactio... Account
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My Transactions -
Provides a history of all
past payments and
transactions made by
the user.




SRIT

ENP 2.0 CITIZEN PORTAL

1:43 100198 il o @D 68%

E
Properties Q Water Connection 3 Re

Completed (i)

My Transactions

Transaction ID
REC-0413-1-1-00002

11 Mar, 2025 5:25 PM

payment receipts

Receipt Download - Allows users to download

for completed transactions.

Property ID: 1002213862

ATAT ATRAT, Ta.AEABIS HTfedT,

7879677933

g 216.00 UPI

Amount Payment Mode
Completed (b

Transaction ID
REC-0413-1-1-00003

11 Mar, 2025 5:25 PM

Property ID: 1002213862
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Property Tax Module

Property Dashboard of the ENP 2.0 Citizen

Portal:
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Citizen Dashboard (e—

Welcome Test

Pay & Track

Pay your bills instantly.

®

Quick Track

Property Dashboard of
the ENP 2.0 Citizen Portal

Payment Application

Quick Services

@
— Property Tax

Manage all
property needs

&3
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Water Charges

Manage all water

needs Allows users to instantly

pay their property tax.

&

Rental Trade License
Manage all rental Manage all trade
needs license needs
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Link Property ID

Link Property ID - Allows users to connect their property with the portal by entering their property
details or unique property identification number. Once linked, users can access property tax details,
outstanding dues, and make payments directly from the dashboard.

After clicking on "Link Property ID," a pop-up message appears asking the user whether they are
adding their own property or managing someone else's property.
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Citizen Dashboard Lm
Welcome Test
Pay & Track

Pay your bills instantly.

Track
Application

Quick Services

Property Tax Water Charges
Manage all Manage all water
property needs needs
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Rental Trade License
Manage all rental Manage all trade
needs license needs
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Home My Dashboard My Transactio Account

For Link Property ID First
go to My Dashboard
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Click on Link Existing
Property tab for Link
Property ID
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My Dashboard E

Properties O Water Connection &3 Re

|

=+ Link Existing Property J

e}

Home

=

No Properties Found

We couldn’t find any
properties linked to your
registered mobile number
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My Property - Select
this option if you are
linking a property that

Link Existing Property  x

Are you adding your own property or to
manage some one else's property.?

[ Someone Else Property ]

L.

Someone Else’s Property - Choose this
option if you are managing or paying
property tax on behalf of another
person, such as a family member or
client.
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This page helps users link their property to the portal for tax payments and other services
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< Link Existing Property QB

< Property ID

Enter Property ID

Fetches property
details based on the
entered Property ID or
Mobile Number.

Users can enter their
unique Property ID to

retrieve property Mobile Number

Enter Mobile Number

\

Alternatively, users can enter
their registered mobile number
to find linked properties.
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¢ Link Existing Property En
Property ID

1002213654
Enter Property ID I

Mobile Number

Enter Mobile Number

We click on search button it
Fetches property details based
on the entered Property ID
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After clicking on search button

of given Property ID RECORD . L. .
E
found will show property detaﬁ Link Existing Property 3

T fheie w18t derors oret,

86, 41300001, AAAEIIL, 484771, Jaysin...

1002214131 sq. ft.
Property ID Area

(¥) Add to My Dashboard

LI

With property details we will
get Add to My Dashboard to
link property ID
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After clicking on link button, we
will receive one OTP on your
register mobile number

Verify Your Mobile No. X

We have sent you an OTP on your mobile no
please enter 465979

...... &

Wait few minutes for the OTP

Resend OTP in 02:24 Seconds
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After putting OTP, that property added to favourite Successfully.
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Delink Property ID

The "Delink Property ID" option is useful in the following situations:

1 Incorrect Property Linked — If you have linked the wrong Property ID, you can delink
it and add the correct one.

2 Someone Else’s Property is Linked — If another person’s property is mistakenly linked to
your account, you can remove it using this option.

3 You Were Managing Someone Else’s Property — If you linked a property to manage it
temporarily for a relative or client and no longer need access, you can delink it.

4 Property is Sold or Ownership Has Changed — If you have sold your property or its
ownership has been transferred, you should delink it to ensure it no longer appears in your
account.
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Property I1D: 1002214131
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Jaysingnagar

Z264.00 Z1209.60
Arreadr TPV
Z504.00 0 sq. ft. Click on the Delink Property

option

Due Amount AV
L Delink J Pay

Property ID: 1002213862
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My Dashboard E

Properties O water Connection &3 Re

=+ Link Existing Property }

A confirmation message
will appear - "Are you
sure you want to remove
this property?"

Property ID: 1002214131

A e Bt , TereTes et

J¢ Remove Property Confirmation

Are you sure you want to remove this property

from your list?

No Yes

Click on Yes, proceed button

Due Amount Area I
to confirm delink

[ Delink } Pay

Property ID: 1002213862

AT ATfEAT, . AEBIS HTfedr,
110, 41300001, U‘l’ﬂ'@m, 484771,

Jaysingnagar
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Quick Payment Services in ENP 2.0

The Quick Payment option in the E-Nagarpalika (ENP 2.0) Citizen Portal allows users to
make instant online payments for various municipal services.
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Citizen Dashboard E
Welcome Test

The Quick Payment option in the
E-Nagarpalika (ENP 2.0) Citizen
Portal allows users to make
instant online payments for

Pay & Track

Pay your bills instantly.

Track
Application

Quick Services
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Property Tax Water Charges
Manage all Manage all water
property needs needs
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Rental Trade License
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After selecting Quick Payment option
from app, you need to click on
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Property Tax Payment option for do

property tax payment
4:08 :
< Payments E
G,j Property Tax Payment >
@ Water Charges >
s Rental Charges >
9'] Trade License >
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< Pay Property Tax

(0 Search Criteria

Users can search for
their property tax details

using: Property ID

Property ID

1002213654

/ OR
Mobile Number
Putting property ID
Enter 10 digit mobile number

/

Click on search
Button

Users can search for
their property tax details
using: Registered

Mobile Number
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<~ Pay Property Tax =

Property ID : 1002213654

fasele perarer faar/ufd -1 &1 &..

sq. ft. =

Plot Area Rate Zone

e

property ID details
we will get here
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< Pay Property Tax h E

After clicking on Property Id, we
will get property ID details

Property ID. 1002213654

Old Property ID Plot Area

6/45 0 sq. ft.

Rate Zone TPV

N/A Z0.00
Owner Details v
Property Address v

Tax Details

Arrear 2 0.00
Current Year Tax 2 60.00
Rebate Given 2 0.00
Total 260.00

*Tax calculation is based on current system

Pay Part/Advance Pay

I
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When we click Pay button
we will get 3 options to pay
property Bill

Payment Mode X

dRazorpay O
€ phonepe O

/‘ AXIS BANK )
Nl
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After clicking on Razor pay we
will get this screen we have to
fill mobile number and
continue with payments

=TT Test Mode. Only test payments can be made for

Urban Administration

Development Department...

Payment Request from Urban Administration &
Development Department, Government of Madhya
Pradesh

Total Amount

31,098

RECEIP
REC-0101-61-22-00006

AMOUNT PAYABLE

Contact details
INR 1,098.00

Enter mobile & email to continue
INR 1,098.00 DUE
INR 0.00 PA =+91~ Mobile number

After clicking on UPI pay we
will get this screen we have to
fill UPI ID and continue with
payments

Checking payment status..20:03

»
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PhonePe, Gpay, Paytm, BHIM & more

B cad )

Visa, Mastercard, Rupay & more
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After clicking on Net banking,
we will get this screen we have
to fill UPI ID and continue with
payments

Merchant Id: 1002974283 ULB Code: 0101
Transaction No : REC-0101-61-22-00008 Currency: INR
Amount : 10980

URN: 1023487
(SAVE FOR FUTURE REFERENCE)

[ Terms and Conditions :

| accept the Terms and Conditions contained herein that shall apply to any person using the services of Easypay provided by Axis Bank for

- »

making payments through an online payment gateway service. Each User is therefore deemed to have read and accepted these Termsand
4 »

Payment Options
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You will be redirected in 1 seconds

Payment Successful

After completing payments, you
will receive payment succeeded
message

After completing your
payment, you can go back
to your home screen

Urban Administration Develo...¥F60
Mar 11, 2025, 4:59 PM

UPI | pay_Q5TIM5nCszKbjt (0

Powered by Indusind Bank

— @) J



SIRIT | ENP2.0CITIZEN PORTAL

5:00 10 128 *%5l il @D 46%
< Payment Receipt 9
Receipt of your Payment
®

Jaysingnagar Nagar Parish
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Rashmi Saxena
Trainer



