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Citizen manual
Standard Operating Procedure (SOP) for Madhya Pradesh E-Nagarpalika Citizen Portal

The Madhya Pradesh E-Nagarpalika Citizen Portal is an integrated digital platform that
provides seamless access to various municipal services for citizens. This SOP outlines the
step-by-step process for efficiently utilizing the portal.

Objective -The primary objective of the Citizen Portal is to offer online access to municipal
services such as bill payments, certificate applications, and grievance redressal, thereby
enhancing transparency and convenience.

Scope This SOP applies to all users of the Citizen Portal, including residents, municipal
employees, and service providers. The portal covers various Urban Local Bodies (ULBs)
across Madhya Pradesh.

User Login
Login Process:

Step-1Go to the Play Store or App Store in your mobile phone.
Step-2 Search ‘MP E nagar palika Citizen App’.

Step-3 Click on Install tab.
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When you Select Login MethodSamagra ID you need to fill Samagra ID

Select Login Method any one you canpick at a time, either Samagra ID ORMobile number
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When you Select Login Method Mobile:you need to fill MOBILE NUMBER

After filling MOBILE NUMBER click on send OTPButton, this action will send OTP IN THE registeredMOBLIE NUMBER



ENP 2.0 CITIZEN PORTAL After Putting OTP and clicking on Login Button, wewill get Dashboard

property tax
payments and
related services.

pay water bills
and access

water-related
charges

Quick Payment – Enables users to make instant
payments for municipal services.

payments and services
related tomunicipalrentals.
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My Transactions –
Provides a history of all
past payments and
transactions made by

the user.
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Receipt Download – Allows users to download
payment receipts for completed transactions.
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Property Dashboard ofthe ENP 2.0 Citizen Portal

Allows users to instantlypay their property tax.

Property Tax Module
Property Dashboard of the ENP 2.0 Citizen

Portal:
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Link Property ID
Link Property ID – Allows users to connect their property with the portal by entering their property
details or unique property identification number. Once linked, users can access property tax details,
outstanding dues, and make payments directly from the dashboard.
After clicking on "Link Property ID," a pop-up message appears asking the user whether they are
adding their own property or managing someone else's property.

For Link Property ID Firstgo to My Dashboard
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Click on Link ExistingProperty tab for LinkProperty ID
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This page helps users link their property to the portal for tax payments and other services

My Property – Select
this option if you are
linking a property that

you own.

Someone Else’s Property – Choose this
option if you are managing or paying
property tax on behalf of another
person, such as a family member or

client.



ENP 2.0 CITIZEN PORTAL

Users can enter their
unique Property ID to
retrieve property
Details ..details.

Alternatively, users can enter
their registered mobile number

to find linked properties.

Fetches property
details based on the

entered Property ID orMobile Number.
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Enter Property ID

We click on search button it
Fetches property details based
on the entered Property ID



ENP 2.0 CITIZEN PORTAL

After clicking on search button
of given Property ID RECORDfound will show property details

With property details we will
get Add to My Dashboard to

link property ID
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After clicking on link button, we
will receive one OTP on your
register mobile number
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After putting OTP, that property added to favourite Successfully.
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Delink Property ID
The "Delink Property ID" option is useful in the following situations:

1️Incorrect Property Linked – If you have linked the wrong Property ID, you can delink
it and add the correct one.

2️Someone Else’s Property is Linked – If another person’s property is mistakenly linked to
your account, you can remove it using this option.

3️You Were Managing Someone Else’s Property – If you linked a property to manage it
temporarily for a relative or client and no longer need access, you can delink it.

4️Property is Sold or Ownership Has Changed – If you have sold your property or its
ownership has been transferred, you should delink it to ensure it no longer appears in your
account.
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Click on the Delink Property
option
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A confirmation message
will appear – "Are yousure you want to removethis property?"

Click on Yes, proceed button
to confirm delink
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Quick Payment Services in ENP 2.0
The Quick Payment option in the E-Nagarpalika (ENP 2.0) Citizen Portal allows users to
make instant online payments for various municipal services.

The Quick Payment option in the
E-Nagarpalika (ENP 2.0) Citizen
Portal allows users to make
instant online payments for
various municipal services.



ENP 2.0 CITIZEN PORTAL After selecting Quick Payment option
from app, you need to click on
Property Tax Payment option for do
property tax payment
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Users can search for
their property tax details
using: Property ID

Users can search for
their property tax details
using: RegisteredMobile Number

Putting property ID

Click on search
Button
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property ID details
we will get here
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After clicking on Property Id, wewill get property ID details
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When we click Pay buttonwe will get 3 options to payproperty Bill
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After clicking on Razor pay we
will get this screen we have to

fill mobile number andcontinue with payments

After clicking on UPI pay we
will get this screen we have to
fill UPI ID and continue with

payments
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After clicking on Net banking,
we will get this screen we have
to fill UPI ID and continue with

payments
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After completing payments, you
will receive payment succeeded

message

After completing your
payment, you can go back

to your home screen
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Receipt of your Payment



ENP 2.0 CITIZEN PORTAL

Rashmi Saxena
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